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Unleash the full potential and ROI of Microsoft 365 with our unparalleled 
24x7 managed services expertise. 
 
Elevate organizational efficiency and adoption through our comprehensive 
suite of managed services, covering deployment, configuration, optimizations 
and troubleshooting for the applications and features included in your 
Microsoft 365 licensing bundles. 
 
Our comprehensive security focused global managed services scope cover 
support and helpdesk for Microsoft Entra ID, Teams, SharePoint Online, 
Exchange Online, Microsoft Endpoint Manager, Office and OneDrive.  

Managed Microsoft 365 and Azure 
Solution Brief

Managed Microsoft 365 and Azure

Comprehensive Scope Coverage

Deployment and Configuration Optimizations and Troubleshooting24/7 Monitoring and Alerting
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24x7 Expertise   
 
Access round-the-clock 
managed services expertise 
to ensure your Microsoft 365 
investment is optimized and 
supported at all times.

Managed Microsoft 365 and Azure

Comprehensive Support   
 
Benefit from a full spectrum 
of services, including 
seamless deployment, 
meticulous configuration, and 
prompt troubleshooting for 
Microsoft 365 and Entra ID.

Strategic Guidance 
 
Receive tailored guidance on 
maximizing security posture 
and application utility, from 
seamless integration with 
other tools to leveraging 
the latest features and 
customizing the suite for 
optimal organizational 
alignment.

Efficiency and ROI 
  
 
Streamline operations and 
enhance organizational 
efficiency by tapping into our 
extensive knowledge base 
to resolve issues swiftly, 
allowing your team to focus 
on core business activities.

Customization for Your 
Needs 
 
Tailor the suite of 
applications to meet your 
organization’s unique needs.

Delivery

We don’t just manage; we evolve. Through continuous collaboration with you and your teams, we identify 
opportunities for improvement through proactive monitoring and alerting, while ensuring your Microsoft 365 
suite evolves alongside your business, always staying ahead of the curve. Transform the way you leverage 
Microsoft 365 – partner with us for managed services that promise not just support, but outcomes that propel 
your organization forward. 
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Learn more about Infinity Global Services

CPTS-MSS-Cloud-M365-1Y

Managed Microsoft 365 - per user, for 1 year

https://www.checkpoint.com/services/infinity-global/

