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Troubleshoot NGX product problems using troubleshooting guidelines.

Collect data using the cpinfo utility, for off-line viewing and
troubleshooting using the InfoView utility.

Use protocol analyzers to capture packets and analyze packet-header
formats.

Debug NGX issues using NGX debugging commands.

Use fw commands to obtain critical information about NGX component
status.

Troubleshoot Security Server issues and debug Security Servers.
Use VPN debugging tools for common troubleshooting practices.
Troubleshoot VPN-1 SecureClient/SecuRemote issues.

Configure VPN-1 NGX for route-based VPN and dynamic routing.

10. Configure ClusterXL and troubleshoot ClusterXL issues.
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