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Realize immediate ROl with the
Check Point Product Upgrade Program

YOUR CHALLENGE

The key to maximizing ROI on your Check Point products is to get them up
and running, quickly and efficiently. It is important to understand the complete
range of network-security needs and the implications of a comprehensive
network-security management solution. The Check Point Product Upgrade
Program is designed to make this as easy as possible.

A stable network security structure will take full advantage of the many benefits
Check Point products have to offer. Though Check Point products are designed
to be easy to use, company in-house resources may not have the necessary
skills or availability to upgrade and could benefit from direct assistance before
upgrading.

OUR SOLUTION

Check Point Professional Services offers the timesaving Product Upgrade
Program to help companies quickly upgrade their Check Point products.

This helpful upgrade program applies to all current Check Point products and
provides the skill set and resources necessary to realize an immediate ROI.
Check Point Professional Services provides configuration and implementation
services and complete documentation for the best possible product upgrade.
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SERVICE DESCRIPTION

Check Point Professional Services
offers the timesaving Product Upgrade
Program to ensure your successful
upgrade of Check Point products,
providing the skills and resources
necessary for an immediate return on
investment (ROI) in network security.

SERVICE FEATURES

m Operating system configuration
® Upgrade planning

® Administrative review

m VPN review

® | og management consulting

® Restoration plan

m Detailed configuration report

SERVICE BENEFITS

® Shortens upgrade time frame
® Reduces upgrade downtime
® Provides faster ROI

NCX

The NGX platform delivers a unified
security architecture for Check Point.



SERVICE FEATURES

Operating system configuration

A product upgrade often includes hardware replacement.
If this is the case, Professional Services will ensure that the
operating system is installed and configured appropriately.

Upgrade planning

Planning is critical for success. Professional Services
consultants will determine the best path for each customer’s
situation from several upgrade choices. After designing the
best platform architecture, Professional Services will create
a detailed upgrade plan for previous-to-current versions

of Check Point products.

Administrative and VPN review

An important component of a successful upgrade is
maintaining the integrity of the established security
policy. Based on existing practices within your company,
Professional Services will define administrative and VPN
permissions and requirements for your specific upgrade.

Log management consulting

As an added benefit, log management consulting includes
a basic overview of log management within an environment.
Professional Services helps companies define general log
management principles and determine where to place log
modules within a network and which rules to log.

Restoration plan

Check Point provides a backup of the Professional Services
configuration for each company’s unique configuration
Check Point also provides detailed instructions about
restoring a system to its original configuration.

Detailed configuration report

Check Point consultants provide comprehensive documenta-
tion of the final configuration. This documentation includes
systematic descriptions of work performed to produce the
upgrade configuration.

Note

Due to the complexity of individual environments, any quotes
you may receive, whether verbal or otherwise, for the number
of days required to perform a task are given as a guide for
budgeting purposes only and are not meant to be a guarantee
for the time required to complete the project. Additional time,
if necessary, will be billed per day at the current Check Point
On-Site Daily Consulting Rate.

Recommendation

In order to ensure the most efficient use of time and complete
wrapup and documentation, we recommend a half-day
pre-engagement, off-site phone consultation and a half day
of post-engagement off-site phone consulting.

Additional services
High availability upgrade

Learn more

For more information on Check Point Professional Services
for the Product Upgrade Program, email consulting@
ts.checkpoint.com.
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