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CloudGuard Network  
Security on Azure.  FAQ 

Q: How will the Q&A session with the Check Point Cloud Security Expert be set up? 
A: Check Point will contact you to schedule your Q&A session, and share the Azure 
compute credit. 

Q: Which plan is recommended to get started?  
A: We recommend Check Point CloudGuard Single Gateway.

Q: Do you offer Bring-Your-Own-License (BYOL) and Pay-As-You-Go (PAYG)? 
A: Yes! Premium Support is included in PAYG. More details can be found at: 
https://www.checkpoint.com/support-services/support-plans/ 

Q: How do I open a support ticket?  
A: Sign-up for a Check Point User Center account here: 
https://accounts.checkpoint.com 

Q: How do I receive the $1K Azure compute credit?  
A: Check Point will contact you to receive the relevant information and pass to 
Microsoft. 

Q: Which Azure VMs are supported, and what is the pricing model? 

A: Please refer to https://supportcenter.checkpoint.com/supportcenter/portal?
eventSubmit_doGoviewsolutiondetails=&solutionid=sk109360#Pricing%20in%
20Azure%20Marketplace 
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